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The Journey
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Learning journey map
Defining learning outcomes

Summative and formative assessment

Individual learning planning

Differentiated classroom learning
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The End Point
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Individual Learning Plan
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Formative Assessment
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Differentiated Learning
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Learning processes
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Initial assessment
Formative assessment
Tracking / differentiation
Reviews and sign off
Individual learning planning

Preparing for final
assessment/portfolio
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Contact Centre Pathway
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Objectives: Sustainable job outcomes

To increase the number and suitability of new
entrants into the Contact Centre industry by
developing a pre employment programme that
merges vocational learning with ‘Skills for Life’
learning and assessment
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Any Questions?
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For further information
contact

Mhari Breen
CCP Ltd
0191 5872682

WWW.CCPro.co.uk
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